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Release Notes  
 

 

DigitalShipper is pleased to announce that DigitalShipper 5.9.14 has been released!  This release 

includes enhancements, improvements, and minor bug fixes.  Highlighted in this document are the key 

changes. 

 

IMPORTANT NOTE: 

The latest DigitalShipper version requires:  

• An updated license file be imported that is compatible with DigitalShipper 

5.9.12 and above. The updated license must be obtained before starting the 

DigitalShipper update. 

• The database to be a minimum of 5.9.6. Customers using DigitalShipper 

5.9.5 or earlier, need a database update to 5.9.6 before updating to the 

latest version. 
  

 

 

UPDATES IN DIGITALSHIPPER 5.9.14 

ONTRAC (CAL) 

• Updated workflow for ‘OnTrac WS – West’ accounts’ closing status to show "Sent". 
 

USPS E-POSTAGE (PWT) 

• Added password attribute to rate, ship, void, and scan form transactions.  
o Passwords are assigned by the USPS and will need to be added to PWT in DigitalShipper 

Management Console. 
 
 

UPDATES IN DIGITALSHIPPER 5.9.13 

2024 CARRIER COMPLIANCE RATE & SERVICE UPDATE 

• 2024 carrier compliance rate and service update for: 

o United States Postal Service Carrier (POS), effective January 21. 
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FEDEX (FDX) 

• Minor adjustments for FedEx Dangerous Goods for FWS. 
 

ONTRAC (CAL) 

• Adjustment for ‘OnTrac WS – West’ password format. 
 

USPS E-POSTAGE (PWT) 

• Adjustment to prevent shipping with ePostageV1 account type, which is no longer supported. 

 

 

UPDATES IN DIGITALSHIPPER 5.9.12 

2024 CARRIER COMPLIANCE RATE & SERVICE UPDATE 

• 2024 carrier compliance rate and service update for the following carriers: 

o UPS 

o Spee Dee Delivery (SDD) 

 

DIGITALSHIPPER LICENSES 

• Updated format for DigitalShipper license files.  

• DigitalShipper 5.9.12 and above require the updated license format.  

• Existing license files are not compatible with DigitalShipper 5.9.12 and above. 

• The updated license file must be imported after the DigitalShipper update is performed, before 
shipping can take place. 

 
 
 

UPDATES IN DIGITALSHIPPER 5.9.11 

ONTRAC (CAL)  

• Carrier compliance update – "OnTrac WS - West". 

o Added web services integration, referred to as, for accounts. 

o Accounts with the new "OnTrac WS - West" account type have transactions submitted 

via the OnTrac Web Services. 

o Existing customers should migrate to “OnTrac WS – West” as soon as possible. 

o Legacy OnTrac accounts will not receive the updated 2024 rates and routes. 
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UPS  

• Carrier Messages 

o New DigitalShipper App Link created to better automate checking and processing UPS 

carrier messages. 

o Requires a new task setup in Windows Task Scheduler. 

o UPS carrier messages can also be manually checked and processed from the Carrier 

Messages page in DigitalShipper Management Console. 

 

FEDEX (FDX) 

• Minor adjustments for FedEx International Dangerous Goods. 

• Minor adjustments for FedEx Duty and Taxes special service. 
 

PITNEY BOWES INC (PBI) 

• Added option to indicate "minimal" or "complete" address validation when generating labels for 

domestic shipments. 

 

DIGITALSHIPPER CLIENT MANAGER 

• Added support for Rice Lake iDimension Series and Postea QubeVu Dimensioner.  

• Enhanced functionality to allow for the DigitalShipper Client Manager to use a configured 
custom port for specific workstations. 

 

 

UPDATES IN DIGITALSHIPPER 5.9.9 

FEDEX (FDX) 

• Adjustment for FedEx Dangerous Goods and Hazardous Materials workflow for FWS. 

• Adjustment to workflow for zone and ship weight for FSMS.  

 

STAMPS.COM (STP), ENDICIA (END), USPS E-POSTAGE (PWT), PITNEY BOWES INC (PBI) 

• Description updates for USPS Ground Advantage. 
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UPDATES IN DIGITALSHIPPER 5.9.8 

UNITED STATES POSTAL SERVICE CARRIER (POS) 

• Carrier compliance USPS update, effective July 9, including: 

o Price changes for select services. 

o New USPS Ground Advantage. 

o New Hazmat Content special service. 

 

ONTRAC (CAL)  

• Carrier compliance zones and route codes update, effective July 14. 

• Expanded destination service area. 

 

FEDEX (FDX) 

• Minor adjustment to support EORI number length. 
 

UPS  

• Carrier compliance update for UPS SurePost: 

o Updated dimensional surcharge rules. 

o Changes to AK/HI and US Territory shipments related to new USPS Ground Advantage. 

• Adjustment for Peak Demand surcharges workflow.   

 

 

UPDATES IN DIGITALSHIPPER 5.9.7 

UPS  

• Fuel Surcharge 

o Fourth category added for International Ground services.  

o Existing categories renamed for better clarity. 

o New support for automated processing of the UPS weekly fuel surcharge entries in 

DigitalShipper Management Console.  

 

FEDEX (FDX) 

• Adjustment for FedEx Dangerous Goods workflow. 
 

 



DigitalShipper Release Notes 

- 5 - 

UPDATES IN DIGITALSHIPPER 5.9.6 

UPS  

• New UPS account number format.  

o Allowing for additional possible alpha-characters in account numbers. 

• Workflow update for PVA Registration Number special service (applies to both UPS and UMI). 

 

PITNEY BOWES INC (PBI) 

• New compliant carrier. 
o Compliant postal solution with two types of services: PB Expedited and PB Standard. 

• Any existing generic carrier using the PBI carrier abbreviation will be renamed automatically. 

 

 


